Citrus Valley Health Partners Citrix Access with Client Installation
Information Services

Overview
The following instructions are to be used to download the Citrix Client to your PC and access the
CVHP network via Citrix.

NOTE: If you have already installed the latest Citrix Client to your PC, skip to step #12.

Citrix Client Installation
1. Open up the Internet browser and enter the address www.citrix.com

(You should get a page that looks similar to the one below
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The downloads you need in one, easy place. Looking for the
Citrix Client?
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3. Click on Citrix Clients

Follow Chirix on:
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More Optionz.

Results for:
Support XenApp = Clients and Plug-ins

Knowledge Center
» Customer Service
Subscription Advantage
» Software Support Programs -]
» Software Maintenance
» Appliance Maintenance
Tech Support Programs
Education
» Security & Compliance
» Consulting
Open a Support Case
» Product Lifecycle
Downloads
Product Activation
Support Contacts

Follow Citrix on:

Indicates restricted access. For further assistance, please contact Customer Service.
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Clients and Plug-ins Hide Downloads
XenApp (all product versions)
App-V Integration Kit

Online Plug-in - Version 12.0 Window!

Offline Plug-in 6.0 and Streaming Profiler 6.0 Windows (32, 64-bit)
Online Plug-in for Mac - Version 11.1 $ Mac
Receiver 11.5 for Windows Mobile Windows Mobile
Receiver 10.0 for Java Java
Java Clients - Version 8.7 Java
UNIX Clients UNDX
Linux Clients Linux

4. PC users - Click on Citrix
Online Plug-in Version 12.0

Mac users - Click on Citrix
Online Plug-in for Mac —
Version 11.1

Log in to access more downloads.
My Citrix

Username:

Password:

Forgot Your Password
Mew Users

More Options

Support
Knowledge Center
» Customer Service
Subscription Advantage
» Software Support Programs
» Software Maintenance
» Appliance Maintenance
Tech Support Programs
Education
» Security & Compliance
» Consulting
Open a Support Case
» Product Lifecycle
Downloads
Product Activation
Support Contacts

Online Plug-in - Version 12.0
Release Date: 3/24/2010

This plug-in is supported on Windows 7, XP, Vista, 2003, & 2008. Compatible with
-/

Use the “Citrix Online plug-in” to access your hosted applications from your desktop or a '.

web interface Windows7

Use the “Citrix Online plug-in — web” to access your hosted applications from aweb
interface

Use the Citrix Offline plug-in to access applications streamed to your desktop. You mustinstall the
“Citrix Online plug-in* before you install the “Citrix Offline plug-in”.
View the list of countries that may have export or import restrictions for products containing strong

(128-bit or greater) encryption.

General Documentation
Citrix eDocs Library

Citrix Online plug-in All 3124110 146MB .exe Download ©
Languages

Citrix Online plug-in All 3124110 118MB  exe 5 PC users - C“Ck on
-Web Languages "

Support
Knowledge Center
» Customer Service
Subscription Advantage
» Software Support Programs
» Software Maintenance
» Appliance Maintenance
Tech Support Programs
Education
» Security & Compliance
» Consulting
Open a Support Case
» Product Lifecycle
Downloads
Product Activation
Support Contacts

View the list of countries that may have export or import restrictions for products containing strong (128
-bit or greater} encryption.

General Documentation
Readme | Citrix eDocs Library

Clients

Citrix online plug-in English 3110 196MB  .dmg Download ©
for Mac - Version
1.1

Citrix online web English 3110 136MB  .dmg Download ©
plug-in - Version
1.1

Citrix Online Plug-in —
Web

Mac users — Click on Citrix
Online Web Plug-in —
Version 11.1 for MAC
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About the Download Manager

The Download Manager provides for more effective, more efficient file
downloads than you normally see with your browser, especially for
large files or file sets. It can pause and restart downloads even #f you
turn vour computer off and on again. You will be presented with a
security warning and after you accept, the Download Manager wi
install and begin to download the requested file.

Click to download vour file now.

Should the Download Manager fail t . ot if you do not accept the
security certificate, vou can click here to download the file without using
the download manager.

6. You may see another window
/ open which reads, “ About the
Download Manager”.

Click on the blue link that reads

“Click here”.

File Download - Security Warning

Do pou want to run or zave this file?

Mame: CitrixOnlinePluginth'eb. exe
Type: Application, 11,3MB
From:  download.citrix, com. edgesuite, nel

|

Save Cancel

| = ‘=| “While files from the Internet can be uzeful, this file twpe can

A

un or zave thiz zoftware, 'what's the nzk?

potentially harm wour computer. [F pou do not st the zource, do not

7. You will receive another
window that opens asking if you
want to Run or save the file. Click
Run.
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94% of CitrixOnlinePluginWeb.exe from ._.o... |

o

CitriOnlinePlugineb. exe From ...oad.citrix.com, edgesuite . net 8.- YOU will see a window that is
(RSN SN SSESESNSN SN SN SSENESNSNESESENESEEEE ] similar to the one to the left.

Estimated time left 1 sec (5.91ME of 11.8ME copied) Please let it finish downloading.
Covenload to: Temporary Folder

TransFer rate: 5.68ME/Sec

N
-

s

[ |iCloge thiz dialog box when download completes

Cancel

e 1

Internet Explorer - Security Warning

Do you want to run this software? 9. When it finishes

Mame: CitrixOnlinePluginweb downloading it will
Publisher: CITRIX SYSTEMS, INC automatically open the
window on the left. Please

click Run to continue with
the installation process.

E] Mare options Run

wehile Files From the Internet can be useful, this file bvpe can potentially harm
wour campuker, Only run software From publishers you trust, What's the risk?

Citrix online plug-in installation
Ure=iiehos ] 10. You will see a window similar
[ | T to the one on the left. You have to
wait until it finishes installing the
Cancel client; it might take a few minutes.
Citrix online plug-in installation
% Installation completed successFully, 11. When it is done inSta”ing you

/ will see the following box. Click

Ok to close that window.
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Accessing the CVHP network via Citrix

Overview

The following directions will walk you through the process of accessing the Citrix web page. There are
two ways that you can get to the Citrix logon page the following steps will explain how.

k|
au

12. The first way you can access
the Citrix web page is: In the
address bar type in
http://cvhp.org/. You will receive
our homepage which will look
similar to the one on the left.

amazon com ‘ - ‘ - I w M

SUPPORT US BY PURCHASING LEARN ABOUT OUR - s SUPPORT US BY PURCHASING
THROUGH THIS LINK MATERNITY SERVICES LS R R THROUGH THIS LINK

@ 2010 Citrus Valley Health Partners. All Rights Reserved

Home | Contact Us | Search | About Us | Facilities | Clinical Services | Community Programs & Events | Qur Doctors | Careers
MNotice Of Privacy Practices | Informe De Normas De Confidencialidad | Disclaimer | Policy Regarding Complaints or Grievances |
Permanent Posting Motice
Staff » Vendors « CVMC Medical Staff « CVHP CITRIX -
Administration | Powered by Scorpion Healggcare ]
[ € mternet H100% v

13. Scroll down to the bottom of the page and click on the hyperlink
CVHP CITRIX. This link will take you to the Citrix log on page below.

<% Y Lir”
N
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‘ @Lugnn - Windows Internet Explorer

@ [~ https: fcitrix.cvhp.orgf > & | [x
Ele Edt WVew Favorites Tools Help

@ comvert + [ select

W W | @Logon o

CITRIX" Access Gateway”

Welcome

Done © & Internet

dmh - | page -

»
3 Tools -

14. The second way you
can logon to Citrix is by
typing the following into
your address bar
https://citrix.cvhp.org/.
This will take you to the
log on page at the left.

H100% -

15. Then logon to Citrix with the user name and password that was assigned to you. If you
don’t remember your password, please call the Helpdesk at (626) 813-4989 and they will
provide you with a new password. **Remember the password is case sensitive***

|8 MetaFrame Presentation Server - Windows fntermel Explore

& » w| gk
G [t Yew Fgwortes ook el
FCorvet = [ Select

S 8 MstaFrame Presentation Serves -8 - rPage =+ BT

citrRIX Web Interface
. for MetaFrame® Presentation Server
- —
Applications 3 ) Welcome
i r Server Applications

Integrad PACS Maditech Workstation

| Reconnect || Disconnect Log Off

ibs are avadable from the Citrix client dovwnlood site

Done Ned Local inkranat

e L
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16. Once you logon to Citrix you
will see icons of the applications
that you have access to. Click the
Meditech Workstation icon to
launch Meditech. If you get the
Meditech window then you have
installed the Citrix client correctly.

**|f Meditech doesn’t open please
call the Helpdesk at
(626) 813-4989 for help***
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iﬂuauhmmmm:hn Server - Windows Internet Explorer :.,_E_EH
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g = | @ hetgugfcksiowebiCirisf
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S 8 MetaFrame Presentaton Server Fi- B amo- e GiTek e
-
CiTIl!X' Web Interface
for MetaFrame® Presentation Server -

17. From here you can
also Change your

it I password, by clicking
e your on the gold key.

a on
please contact your help desk or system administrator for more information.

Applications fo B0 O Welcome

e

Integrad PACS Mezditech Workstation

|_Reconnect | | Duconnect | Log Off
Message Center

Tha Massage Center displays any information or armor messages that may occur.
‘_l/ Thera ara no existing applications avalable for reconnection

i() 1f you aFrame Presentation Server Clhent [Activex) for 32
2 bt Wir

Select the icon below to nstall the chent.

2 metaFrame Presentabion Server Chent for 32-bit Windows

Other chents are avadable from the Citrix client downlead sits

Wed Lol intrarat 00 -

| MetaFrame Presentation Server - Windows Internet Explorer

(} - O bt

B ER Yow Foootes Lok bHek

v ey, oo et st cbof ke v @] 4]

WO () MelaFram Presen st Server fir - E - ik

¢l - | Web Interface . .
for MetaFrame® Presentation Server 18, |n the flrst fleld

Change Password () Welcome e ntel’ you ro | d
Ol password: Change Password

“— password. Then in the

Consult your system admemstrator for any relevant password guidelines,

) next two fields enter
| e your new password.
Below are the criteria
o] (o for creating a secure

password.

Confirm password:

» & Ireernat L

1. The password MUST NOT contain all or part of your userID
2. The password MUST be at least six characters in length
3. The password MUST contain characters from three of the following four categories:
* English uppercase characters (A through Z)
* English lowercase characters (a through z)
* Numbers (0 through 9)
* Non-alphanumeric characters (e.g. @, $, #, %) Note: not all
non-alphanumeric characters are allowed. (i.e. slashes "\ OR /" and
period "." are not allowed in passwords)
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