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Overview 
The following instructions are to be used to download the Citrix Client to your PC and access the 
CVHP network via Citrix. 
 
NOTE: If you have already installed the latest Citrix Client to your PC, skip to step #12. 
 

Citrix Client Installation 
1. Open up the Internet browser and enter the address  www.citrix.com  

 
  (You should get a page that looks similar to the one below) 
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2. Click Downloads at the 
top of the page. 

3. Click on Citrix Clients 

http://www.citrix.com/
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4. PC users - Click on Citrix 
Online Plug-in Version 12.0  
 
Mac users - Click on Citrix 
Online Plug-in for Mac – 
Version 11.1 
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5. PC users - Click on 
Citrix Online Plug-in – 
Web 
 
Mac users – Click on Citrix 
Online Web Plug-in – 
Version 11.1 for MAC 
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6. You may see another window 
open which reads, “About the 
Download Manager”.  
 
Click on the blue link that reads 
“Click here”. 

 

 

7. You will receive another 
window that opens asking if you 
want to Run or save the file. Click 
Run.
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8. You will see a window that is 
similar to the one to the left. 
Please let it finish downloading. 

 

 

9. When it finishes 
downloading it will 
automatically open the 
window on the left. Please 
click Run to continue with 
the installation process.  

 

 

10. You will see a window similar 
to the one on the left. You have to 
wait until it finishes installing the 
client; it might take a few minutes.

 

 

11. When it is done installing you 
will see the following box. Click 
Ok to close that window.  
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Accessing the CVHP network via Citrix 
Overview 
The following directions will walk you through the process of accessing the Citrix web page. There are 
two ways that you can get to the Citrix logon page the following steps will explain how.  
 

 

12. The first way you can access 
the Citrix web page is: In the 
address bar type in 
http://cvhp.org/. You will receive 
our homepage which will look 
similar to the one on the left. 

 

 

13. Scroll down to the bottom of the page and click on the hyperlink 
CVHP CITRIX. This link will take you to the Citrix log on page below. 
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14. The second way you 
can logon to Citrix is by 
typing the following into 
your address bar 
https://citrix.cvhp.org/. 
This will take you to the 
log on page at the left. 

 

15. Then logon to Citrix with the user name and password that was assigned to you. If you 
don’t remember your password, please call the Helpdesk at (626) 813-4989 and they will 
provide you with a new password. ***Remember the password is case sensitive*** 

 
 
 
 
 

  

16. Once you logon to Citrix you 
will see icons of the applications 
that you have access to. Click the 
Meditech Workstation icon to 
launch Meditech. If you get the 
Meditech window then you have 
installed the Citrix client correctly.  
 
**If Meditech doesn’t open please 
call the Helpdesk at  
(626) 813-4989 for help*** 
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Citrus Valley Health Partners                  Citrix Access with Client Installation         
Information Services 
 

Citrix Client Download  June 28, 2010                                               

 

17. From here you can 
also Change your 
password, by clicking 
on the gold key.

 

 

18. In the first field 
enter your old 
password. Then in the 
next two fields enter 
your new password. 
Below are the criteria 
for creating a secure 
password. 

 
 
 
 
 
 
 
 
 
 
 
 

1. The password MUST NOT contain all or part of your userID 
2. The password MUST be at least six characters in length 
3. The password MUST contain characters from three of the following four categories: 

* English uppercase characters (A through Z) 
* English lowercase characters (a through z) 
* Numbers (0 through 9) 
* Non-alphanumeric characters (e.g. @, $, #, %)  Note: not all 

      non-alphanumeric characters are allowed. (i.e. slashes " \ OR /" and 
      period "." are not allowed in passwords) 
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