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Crtrus VALLEY HEATTH PARTNERS

An Querview

Serving a community of nearly
one million people, the Citrus
Valley Health Partners mission
is lived through the work of our
3,000+ staff members, more
than 1,000 physicians and four
outstanding health care facilities.

= Citrus Valley Medical Center —
Queen of the Valley Campus is
renowned for its family-centered
maternity services and Level IIIB
Newborn Intensive Care Unit
(NICU). This campus also offers
robotic surgery and a full range of
rehabilitation services, including
speech, occupational and physical
therapy for children and adults.

m Citrus Valley Medical Center —
Inter-Community Campus offers
a complete range of inpatient and
outpatient services, specializing
in cancer treatment, wound care,
electrophysiology and cardiac
care, with the only open heart
surgery program in the East San
Gabriel Valley.

sFoothill Presbyterian Hospital
offers a unique blend of general
acute care and specialty services,
including the Citrus Valley Centers
for Rehabilitation Services and an
Outpatient Diabetes Education
Program recognized by the
American Diabetes Association as
a Center of Excellence for diabetes
education.

sCitrus Valley Hospice has an
extensive home care program as
well as a 10-bed inpatient facility
recognized as the first freestanding
hospice of its kind in California.

m Associated with Hospice,

Citrus Valley Home Health
provides physician-supervised
nursing and rehabilitation care
to individuals recovering at home
from accidents, surgery or illness.

A Closer Look

Citrus Valley Medical Center —
Queen of the Valley Campus

ounded in 1962 by the

Immaculate Heart Community,
the 325-bed Citrus Valley Medical
Center — Queen of the Valley
Campus is a fully accredited
nonprofit, Catholic health care
facility in West Covina.

Key Services:

*  Family-centered Maternity
Services — More deliveries are
made at this campus than any
health care facility in the East

San Gabriel Valley. And its Level

IIIB NICU has cared for more
than 15,000 babies since its
opening in 1972.

o The Geleris Family Cancer
Center — Offering complete

education, diagnosis, treatment
and support services. Patients are
kept apprised of ongoing clinical
cancer trials and can participate,
when eligible.

Mammography Center —
Providing low-cost
mammography screening and
breast health education.

Robotic Surgery Program
featuring the da Vinci Si
Surgical System

12-bed Rehabilitation Unit

State-of-the-art MRI, CAT
scan and Lithotripsy Services

18-bed Pediatric Unit

Citrus Valley Centers for
Rehabilitation Services —
Offering speech, occupational
and physical therapy services
for children and adults.

Citrus Valley Medical Center —
Inter-Community Campus
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itrus Valley Medical Center —
Inter-Community Campus

was founded more than 80 years
ago. The nonprofit 222-bed facility
in Covina provides high-quality
health careto the East San Gabriel
Valley, with a wide range of
medical, surgical and specialty
services.

Key Services:

Citrus Valley Heart Center —
Offering electrophysiology
(mapping of the heart) and
the only open heart surgery
program in the East San
Gabriel Valley.
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e Cardiac Cath Lab - Providing
the latest treatments and
advancements for patients
suffering from cardiac disease

o  Wound Care — Comprehensive
care for patients with wounds
that won’t heal, including a
state-of-the-art hyperbaric
chamber.

*  Diagnostic Cardiology and
Nuclear Medicine departments

®  40-bed Definitive Observation
Unit

e Cardiac Rehabilitation Program

* Radiation Oncology and
Inpatient Cancer Unit

*  Mammography Screening
Center

e  Emergency Department

e 30-bed Mental Health Unit

e 25-bed Transitional Care Unit

*  10-bed Ambulatory Care Center
e 24-bed Ortho/Surg Unit

e Citrus Valley Centers for
Rebabilitation Services

Foothill Presbyterian Hospital

ully accredited with 105 beds,

Glendora’s nonprofit Foothill
Presbyterian Hospital has proudly
served the communities of Glendora,
Azusa, La Verne and San Dimas
since 1973.

Key Services:

e Citrus Valley Health Partners
Outpatient Diabetes Education
Progam

®  Private-room Maternity Care

*  24-hour Emergency Services,
including an FAA-approved
beliport

*  Medical/Surgical Services
e Lithotripsy Services

*  Citrus Valley Centers for
Rehabilitation Services

Citrus Valley Hospice

itrus Valley Hospice was

founded in 1979. Hospice has
an extensive home care program,
as well as 10 inpatient beds when
acute care is required. Hospice
helps families through end of
life transitions in a supportive,
life-affirming environment.
Bereavement and spiritual
counseling, along with grief support
groups, are also offered to family
members.

Additional Programs

e Citrus Valley Home Health —
Provides physician-supervised
assistance to patients and their
families requiring home health
aid, infusion therapy, private
duty nursing, wound care,
rehabilitation therapy and other
types of therapy.

Affiliated with Citrus Valley
Hospice, hospice care can be
provided in the home as well
as the inpatient facility.

The Citrus Valley Medical Center
Family Birth & Newborn Center
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tanding at approximately

100,000 square feet, The
Family Birth & Newborn Center
at the Queen of the Valley
Campus combines state-of-the-art
technologies with an integrated,
family-centered approach to
maternal, neonatal and pediatric
care.

Services include the full continuum
of health and wellness care, pre- and
post-delivery education and support
groups, and access to the most
current treatments, provided in an
environment that encourages family
support and involvement.

Key PHONE NUMBERS

Physician Referral
(888) 456-CVHP (2847)

Inter-Community Campus
(626) 331-7331

Queen of the Valley Campus
(626) 962-4011

Foothill Presbyterian Hospital
(626) 963-8411

Citrus Valley Hospice
(626) 859-2263

Community Education
(626) 814-2479
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Citrus Valley Health Partners
Community Outreach

hile Citrus Valley Health

Partners (CVHP) is focused
on healing the sick, we are also
dedicated to reaching out to those
who may never walk through our
doors. The young woman with
a family history of breast cancer
who wants to learn about early
detection. Parents whose child
was just diagnosed with juvenile
diabetes. The older man who
unexpectedly loses his life’s mate
and doesn’t know where to turn.
On average, our Community
Wellness Services department
offers more than 50 different
programs, services and support
groups each month — curriculum
covering a variety of health and
wellness topics for the entire
family.

CVHP is an organization
recognized for our outstanding
community outreach efforts

and accomplishments. An
organization dedicated to creating
innovative partnerships among
the numerous health and social

service organizations in our valley,
with close to 100 agencies forming
a collaborative relationship devoted
to promoting community health and
well-being.

For example, our Partnership
Nursing Program is based

on the concept that through
working partnerships between

faith communities, community
organizations and medical
professionals, health and wellness
issues can be significantly improved.
Every Child’s Healthy Option
(ECHO) is a collaborative effort
involving CVHP, local school
districts and health providers that
ensures that every child, regardless
of income level, has access to quality
health care. Promoters of Health is
a peer education program designed
to teach and inspire at-risk children
—ages 12 to 20 - to make healthy
decisions. And through the Get
Enrollment Moving program, also
known as GEM, volunteers and
CVHP staff members work together
to recruit eligible families and enroll
them in Medi-Cal, Healthy Families
or other state programs. Families
must meet certain criteria to qualify
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and cost varies depending on
income, number of children and
other factors. The program is
funded by state and county grants
awarded to CVHP.

For our accomplishments

and outstanding efforts

to improve the community’s
health and well-being, we were
named winner of a 1999 VHA
Leadership Award in Community
Health Improvement. CVHP

was one of only eight honorees
nationwide to receive a Voluntary
Hospitals of America, Inc. (VHA)
award in 1999 and was the only
California-based organization to
be recognized.

s a team of the four finest
health care institutions
in the region, our collective
strengths enable us to continue the
commitment to excellence the San
Gabriel Valley has come to know
and trust.

We are Citrus Valley Health
Partners — built on a tradition of
caring ... a vision for life. =

Crtrus VaLLey HEATTH PARTNERS

Citrus Valley Medical Center — Inter-Community Campus & Queen of the Valley Campus,
Foothill Presbyterian Hospital and Citrus Valley Hospice

Mission Statement:

Our mission is to belp people keep well in body, mind and spirit by providing
quality health care services in a compassionate environment.
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